INF 385G:  ADVANCED USABILITY
Syllabus

Unique Number:  
28800
Semester:

Fall, 2014
Professor:  

Randolph G. Bias, Ph.D., CHFP



(w) 512-471-7046
(c) 512-657-3924
rbias@ischool.utexas.edu
Office:


 UTA 5.424
Office Hours:

Wednesdays, 1:00 – 2:00 p.m., and by appointment. 

Class Time:  

Monday, 12:00 – 3:00 p.m.
Classroom:  
 
 UTA 1.502
Textbook:

Bias, R. G., & Mayhew, D. J.  (Eds.)  (2005).  Cost-justifying usability:  An update for the Internet age, 2nd edition.  San Francisco:  Morgan Kaufmann.
(Don’t buy this – I will put a copy on reserve.)

Synopsis:

This class is designed to help students gain a professional level of expertise in usability engineering methods.  It has as a prerequisite the School of Information class in Intro to Usability, or equivalent (to be assessed by the professor).  This class will build upon the earlier usability class.  

Objectives:

This class is designed to help you if you:

- intend to become a usability engineer, or information architect, or think that you might.

- wish to gain confidence in your ability to maximize the usability of any human-computer interface or Web site that you end up designing, in your career.

- anticipate being the advocate for user-centered design in whatever organization you end up working in.

- wish to be one of the (few!) people educated in usability, “the next competitive frontier.”

- wish to bolster your portfolio.

Instructional Techniques:

The course will entail various instructional techniques:

1 – dealing with stakeholders
2 – demonstration

3 – self-instruction, with question-answering by the professor

4 – attention to the real world

5 – individual project.

Expectations:

Expect to carry out one industrial-strength usability evaluation of a Web site or a traditional user interface.  Expect to be evaluated on the basis of the excellence of your written and oral presentation of that individual project, and your class participation.  Expect to come out of the course with confidence in your own ability to conduct a usability evaluation.  Expect to come to view all design as incomplete unless the user is considered.

Policies:

Grades:

Your grade will be based on four things:

1 – Class participation (20%)
2 – Presentation on some topic of interest (20%)
2 – Presentation of the usability test plan (30%)

4 – Final, written report of the usability evaluation (30%)

Late Assignments:

Your grade will be docked one grade per day late, for your written assignment. 

Attendance:

It matters.  When you aren’t here, you deprive your classmates of your shared wisdom.

Some Important Meta-points:
Course Prerequisites - None

UT-Austin Honor Code  

The core values of The University of Texas at Austin are learning, discovery, freedom, leadership, individual opportunity, and responsibility.  Each member of the University is expected to uphold these values through integrity, honesty, trust, fairness, and respect toward peers and community.

Plagiarism

Plagiarism, as defined in the 1995 Random House Compact Unabridged Dictionary, is the "use or close imitation of the language and thoughts of another author and the representation of them as one's own original work.”  Within academia, plagiarism by students, professors, or researchers is considered academic dishonesty or academic fraud and offenders are subject to academic censure, up to and including expulsion.  There, you see – I just did it myself!  I copied those two sentences right off of Wikipedia and didn’t give credit.  Here’s the citation:  Plagiarism (2010).  Wikipedia, http://en.wikipedia.org/wiki/Plagiarism.  Web site accessed 1/13/2010.  If you use words or ideas that are not your own you must cite your sources.  Otherwise you will be guilty of plagiarism.  Here’s a resource designed to help you avoid plagiarism:  www.lib.utexas.edu/plagiarism.  

Cheating

Don’t.  Dire consequences.  We’ve already talked about plagiarism.  Don’t cheat on tests, either.  Policy on Scholastic Dishonesty:  Students who violate University rules on scholastic dishonesty are subject to disciplinary penalties, including the possibility of failure in the course and/or dismissal from the University.  

Late Assignments

Your grade will be docked one grade per day late, for any assignment.  As for make-up exams, I will truly hate to have to create a second exam.  But if you’re sick, or have some other good excuse, please call me in advance.

Attendance

Attendance matters.  Make sure you sign in on the attendance sheet every day.  When you aren’t here, you deprive your classmates of your shared wisdom.  Your attendance will be considered in your overall “participation” grade.

Religious Holy Days
By UT Austin policy, you must notify me of your pending absence at least 14 days prior to the date of observance of a religious holy day.  If you must miss a class, an examination, a work assignment, or a project in order to observe a religious holy day, you will be given an opportunity to complete the missed work within a reasonable time after the absence.

Disabilities

Any student with a documented disability (physical or cognitive) who requires academic accommodations should contact the Services for Students with Disabilities area of the Office of the Dean of Students at 471-6259 (voice) or 471-4641 (TTY for users who are deaf or hard of hearing) as soon as possible to request an official letter outlining authorized
accommodations.
In Case of an Emergency

The following are recommendations regarding emergency evacuation from the Office of Campus Safety and Security, 512-471-5767, http://www.utexas.edu/safety/ :
 
-        Occupants of buildings on The University of Texas at Austin campus are required to evacuate buildings when a fire alarm is activated.  Alarm activation or announcement requires exiting and assembling outside.
 
-        Familiarize yourself with all exit doors of each classroom and building you may occupy.  Remember that the nearest exit door may not be the one you used when entering the building.
 
-        Students requiring assistance in evacuation shall inform their instructor in writing during the first week of class.
 
-        In the event of an evacuation, follow the instruction of faculty or class instructors.
 
-        Do not re-enter a building unless given instructions by the following: Austin Fire Department, The University of Texas at Austin Police Department, or Fire Prevention Services office.
 
-        Behavior Concerns Advice Line (BCAL):  512-232-5050
 
-        Link to information regarding emergency evacuation routes and emergency procedures can be found at: www.utexas.edu/emergency

Cell phones and computers

Here’s the deal on cell phones.  If you have kids, you get to leave your cell phone on.  If you don’t have kids, therefore, you get to leave you cell phone on, too.  But please leave it on vibrate, and leave the room if you need to take a call or respond to a text message.

Your fellow students can be distracted by your laptop screen.  Please use laptops only for taking notes or looking up information relevant to the topic at hand.

I am going to START the semester with no explicit punishment associated with this guideline, but will retain the right to impose some stricter sanctions if it becomes a problem.  Please just follow the rule.

Some University Deadlines

Last day to drop for possible refund – September 2

Last day to drop with Dean’s approval – November 4

Final class day – December 4.  There will be no final exam for this course.
Your Questions and General Level of Comfort

If you have a question, please ask.  I will be very receptive to emails at any time, and phone calls before 10:00 p.m.  If it is important, I’ll be receptive to phone calls at any hour.

Schedule:

	Date
	Day
	Topics
	Assignment (due BEFORE class)

	9/8
	1
	- Introduction

- Once around the room

- Syllabus review

- Where does usability fit in the world of information science?
- Decide on which chapters to “own,” for class discussion.
	

	9/15
	2
	- Presentation by Eunjung Lee-Furman, 
IRB Program Coordinator
- Decide on projects
	Each student come to class prepared to discuss the meta-findings from your earlier usability activities:  surprises, lessons learned, etc.  Ten minutes each.  Supporting ppt optional.
NOTE:  This week (9/19/2014) there’s a “virtual conference” on library usability:  https://netforum.avectra.com/eweb/DynamicPage.aspx?Site=SEFLIN&WebCode=2014virtconf

	9/22
	3
	- Presentations on “advanced topics”
`

	- Have read, before class starts:

     -- Bias and Mayhew (2005)


	9/29
	4
	- Informal presentation of test plans
	 

	10/6
	5
	- The IRB process – complete the submissions (in class) (?)
	- Have IRB forms submitted.
- Alert me as to whether or not you intend to present a poster at the Fall Showcase

	10/13
	6
	Usability testing workshop

	

	10/20
	7
	Usability testing workshop
	

	10/27
	8
	Usability testing workshop
	

	11/3
	9
	Usability testing workshop
	

	11/10
	10
	Usability testing workshop
	Note:  “World Usability Day” is this week – 11/13/2014 -- http://worldusabilityday.org/

	11/17
	11
	Usability testing workshop
	

	11/24
	12
	Informal review of posters for “Fall Showcase”?
	Final test reports due (digital and printed copies, please)

	12/1
	13
	Participate in the Fall Showcase.  (Kinda optional.)
	


Usability Evaluation Project

Conduct an “industrial-strength” usability evaluation of some software product or web site.  By “industrial strength” I mean I expect this piece of work to be as good as it would be if you were being paid to do this work by a client.  Include user testing; inspection methods can be used, but not exclusively.  (One key aspect of “industrial strength” is that you need to test representative users, not just a convenience sample, as you may have in Intro to Usability.)  Get the human testing approved by the UT IRB.  Present the test plan, in class, and get feedback from your professor and peers.  Present the evaluation in the form of both a final written report and (optionally) a poster at the Fall Showcase. 
You are free to pick (with my approval) some web site, web-based app, mobile app, traditional desktop app, or other artifact, to evaluate.  For those of you who don’t have a particular project in mind, I will offer some possible projects in class on Day 1.  Some things to consider as you choose, I offer humbly, are:
· Will I enjoy this and be proud to have done this work?

· Might this piece of work look good on my resume?

· Relatedly, might this work help me land a job, either directly or indirectly?
· Will I be able to finish on time?!
Fall Showcase
Here’s the email I received about this, a two years ago, from Showcase co-ordinator, Dr. Tanya Clement:

Dear esteemed faculty and Staff, 

Wait! Stop your mad rush to finish off your spring syllabi and please consider including a poster presentation at the Spring Open house, May 4, as one of your course's final objectives. 

What: School of Information Spring 2012 Open House

When: Friday, May 5, 2012, 12-4pm on the fifth floor. (April  1 deadline for participants). 

Why: share the best of our students and ourselves with the rest of UT, wider community, employers, donors, ...

Who: the event is intended to be inclusive of all aspects of who we are and what we do here in the iSchool and in the field of information studies more generally

How: regarding specifics of event format and logistics, an ad hoc committee as well as a new SASI student committee (to be renewed annually) will be formed to manage the logistics. The Research Committee has been tasked with coordinating a faculty representative to the group and will report back on developments. If you have interest in volunteering, send me an email. 

I'll also contact specific individuals to request their participation.

*** Thinking about including this on your Spring 2012 course syllabi??***

If your class culminates in students presenting a final deliverable, consider using the Spring Open House as a public venue for that presentation -- it's good practice and exposure for the students, and good for the school's visibility and reputation.

Because participation in the event will likely mean being present outside a normal course meeting times, students should be strongly encouraged to participate in the event while also allowing an alternative option to meeting the requirement if they cannot attend due to other commitments.  It will be in their own best interest to participate if possible. 

All participants must have the support of a faculty sponsor. A final count of participating projects will be on April 1, 2012 so please get your students thinking about this even early and often. 

Feel free to drop me an email if you have any other questions, concerns, or suggestions regarding the event.

thank you,

Tanya
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SOME Potential Advanced Topics for You to Consider

· The ethics of some social networking site’s actions (e.g., Facebook, OKCupid).

· Unmoderated usability testing tools/methods/sites
· Automated usability testing

· Usability of pen interfaces
· Accessibility

· Many, many other possibilities

SOME Potential Usability Projects

OpenText – Continue a long-standing tradition of iSchool students working with OpenText (nee Vignette) to help them usability engineer their web content management system software UIs.

Fontaine Archive Usability (and possibly Design) Upgrade Project --

Contact: Claudia Chidester, cchidester@fontaine.org, cell: 512-415-1744

www.fontaine.org
“The Fontaine Archive is a resource for historians, art historians, and art collectors. It includes both reproductions of the works of Paul Fontaine (1913-1996) and the letters, diaries, and photography of Virginia Fontaine who documented post WWII artists in Germany and art circles. A master’s thesis, a PhD thesis, a novel, and a biography of Fontaine (my work) have all been written using the material from the Archive. However, because of the Archive’s relevance to both American and German history, specifically the American role in helping Germany rebuild culturally post WWII, I believe there is a wider audience of historians and collectors for whom this site would be of interest. Hence, before I blast another marketing campaign I would like the site to be in the best shape possible.”
LBJ archives web site – 

Contact:  Liza Talbot, liza.talbot@nara.gov

“We implemented the (very helpful) suggestions of the previous group, and are about to make some additional modifications that we'd love to get some testing on.”

IGFA – The following is an email, after our phone call, from Jason Schratwieser, Conservation Director of the IGFA.  This gig MIGHT involve paid travel to Ft. Lauderdale.

One action that I want to quickly follow up on is the potential for a student to use the IGFA app development efforts as part of their Capstone project. As I understand, this basically would be a project that they could complete in one semester related to usability analysis. Given that we are in the early stages of initiating the development of a questionnaire to anglers to identify the characteristics of those who would be most likely to participate in our pilot field efforts mid-2013,  this might be something that one of your students could work with us on.  We want to launch this survey very early in 2013 and would most likely have a beta version of the app (without the Visual Identification component) ready to beta test sometime during the early spring. So a student could potentially work with us on requirements gathering as part of the survey and some type of usability analysis on the beta app (or app schematics) later in the semester. You mentioned that your semester begins January 15th so a student would need to be identified very quickly and a scope of study/research developed to begin at the initiation of the semester. We would be able to support some travel for the student to work with us at IGFA if needed as part of the study. If this sounds like something that is feasible and amendable to you, I would like to pursue it with you quickly.

Thanks again for your time and I look forward to your ideas for the student Capstone project.

Best regards,

Jason Schratwieser

Conservation Director

International Game Fish Association

300 Gulf Stream Way

Dania Beach, FL 33004

Phone: 954-924-4320

Fax: 954-924-4299

The International Game Fish Association is a not-for-profit organization committed to the conservation of game fish and the promotion of responsible, ethical angling practices through science, education, rule making and record keeping.

Accessibility:  Help developing a new instrument
Primary contact:  Me.
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