Introduction to Information Studies
Dr. Blaha
Unique Number 27530
Fall 2018

Syllabus
The syllabus for 304D includes goals for the course, the grading policy, an overview of
assignments, and a list of writing tips and resources you may find helpful. If, at any time
throughout the semester, you have questions about the syllabus, please contact your
instructor for clarification.

Contact
Instructor:
Office Hours:
Office:
Email:
TA:

Craig Blaha
by appointment
UTA 5.456
(please contact me using Canvas) craig.blaha at utexas.edu
TA Pool Email: ta_pool@ischool.utexas.edu

Course Goal
This course will introduce students to the field of information studies. Students will
explore the foundations of the field, professions in the field, and issues within those
professions.
This course has a writing flag and therefore requires a substantial written component
throughout the semester.
Prerequisite: lower-division standing.

Course Objectives
Students will be able to:
• Demonstrate an understanding of major topics, identify key issues, and discuss
important terms in information studies
• Examine numerous perspectives related to professions and issues in information
studies and formulate independent arguments based on these perspectives
• Relate perspectives and issues in information studies to both their personal and
professional lives
• Fulfill the requirements of a substantial writing component course by writing and
editing at least three, 5-page essays

Course Materials
INF 304 does not have a textbook or course packet. Instead, all readings will be
available through the course Web site, Canvas, UT’s Library, or through the World Wide
Web.
This course is a web-based course, so students will need regular access to the following
materials:
• Internet – If you do not have access to a personal computer, you may use the
iSchool lab (UTA 1.210) while enrolled in this course. You do not need to sign up for
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•

•

•
•

an iSchool account. The iSchool lab has both Macs and PCs, as well as lots of great
software. I encourage you to check out the lab!
Email – You can open an email account through UT, Gmail, Hotmail, Yahoo, etc. if
you do not already have one. Make sure you register your official email account with
the university. All correspondence for this course will use your official UT email, and
"I didn't get the email" is not accepted as an excuse for missing an assignment!
Microsoft Word – You will submit essays as Microsoft Word documents. The
Campus Computer Store sells software, including Microsoft Office, to UT students
and faculty at a discount. Since your written work will receive considerable
feedback, only Microsoft Word documents will be accepted. I love open source
software, but in order to provide feedback in a timely manner I need everyone to
use Word.
Adobe Acrobat Reader – Several articles we will read are in .pdf format so you will
need Adobe Acrobat Reader (you most likely already have it).
UT Box – UT offers you unlimited storage for your files and make them available to
you anywhere. All you need is an Internet connection and a Web browser. Set up UT
Box synch and keep your local files backed up to the cloud automatically! As a
student, you have already paid for this service. Use it! Set up an account with your
UTEID.

Course Format
This course is Web-based, so there are no class meetings. The course is divided into
modules, and each week a new module will be released. You can do the work whenever you
want throughout the week as long as you submit everything no later than the designated
date and time for each assignment. I recommend setting up a few 3-hour time blocks that
will help you keep up with the class.
Each week I will release a new module (or two) that will focus on one topic within
information studies. Each module will be composed of the following activities:
• Online lecture - Each module begins with an online “lecture.” Read each lecture
before proceeding to the assigned readings. While reading, take notes on questions,
interesting points, concerns, etc.
• Readings – There are citations provided at the beginning of each module, and all
readings are available through the course Web site, Canvas, UT Library Online, or
through the World Wide Web. See the “Course Materials” section for more
information.
• Discussion – Students will engage in discussions about the lecture, readings, and/or
related topics each week using the discussion board section set up by the instructor.
You will find more information on discussions in the “Assignments” section of this
syllabus.
• Quiz – an open book review of what we covered that week.
In addition, students will write three essays which are described in the “Assignments”
section below.

Grading Policy
304 uses the traditional UT Austin undergraduate grading scale:
A
A-

94 – 100
90 - 93
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B+
B
BC+
C
CD+
D
DF

86 - 89
83 - 86
80 - 82
77 - 79
73 - 76
70 - 72
67 – 69
63 - 66
60 - 62 (minimum for pass/fail
students to pass)
Below 60

The course grade is divided into five different assignment groups: participation, quizzes,
the first draft of your essays, peer reviews , and the final draft of your essays. The weight of
each of these groups is described below, and the groups will be described in more detail in
the “Assignments” section below:
Discussions:
10%
Quizzes:
10%
Essay Preparation:
10%
Peer Review:
20%
3 Essays:
50%
Each essay must be turned in to pass the class. If you do not turn in any one of the three
essays, you will receive an F in the class, regardless of the grade Canvas displays. You might
as well turn them in on time and earn some points! You can turn in an essay late in order to
pass the class, but you will not receive points for late submissions.
Grades for essays, quizzes, participation, and weekly discussions will be posted in
Canvas. You will need your UT EID and password to log in. I usually have each assignment
that was submitted on time graded within a week, so you should be able to keep up with
your score on a weekly basis. If you have any questions about your grades at any point,
definitely let me know!

Late Grading:
All work is due before the deadline listed on the due date. Late discussions will not be
graded. No exceptions. (Turning in a late discussion is like walking into the classroom after
class is over and sharing your thoughts – too late!)
Canvas records the exact time you upload, so make sure you give yourself plenty of time
for the document to upload before the deadline. I will use Canvas' recorded time as the
official submission time. If the deadline is midnight and Canvas lists 12:01 AM as the time
you uploaded your assignment and marks it late, then you will not receive credit.
No essays will be accepted for a grade after the deadline except in the case of a
verifiable medical emergency. A computer virus, a computer crash, athletic events, and
thunderstorms are not verifiable medical emergencies.
There is no final exam for this class.

Assignments
Discussions
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This semester will include a discussion for each module as well as an occasional
discussion for different essays, depending on what the class might be struggling with. For
most discussions, Canvas will divide the class into a number of randomly assigned
discussion groups. Discussions will be graded on a 4-point scale; two points for your
original submission and one point for each of your responses to two other students. You
must complete all three parts of the submission (original post and two responses) and meet
the minimum requirements to receive credit. If you submit a great original post and only
respond to one peer, you can only earn three points.
2 Points: For most original discussions, your submission should be at least 200 words
long and make it clear to the instructor or TA that you have read the assigned reading for
that week. Detailed instructions are listed on each discussion assignment.
2 Points: In addition, students must respond to the submissions of two other students.
These responses should be at least two sentences long and should move the conversation
forward. Responses of "I agree. This happened to me once." or similar short responses will
not receive credit.

Quizzes
Each module also includes a quiz to help you review what we discussed in that module
and in the assigned reading. Quizzes are open book, so consider them more of a review than
a “test of knowledge”. Quizzes time out after 3 hours, so set aside an appropriate amount of
time to work through the quiz.
The first module will discuss the writing conventions and process I expect from you in
this course. Not all of the information in this section will be new to everyone, but I hope that
each of you will get something out of this section. This module will also discuss plagiarism. I
know you are each already familiar with how to avoid plagiarism, but please be extra
cautious in this class. Every semester I have had students fail the class, receive zeros, and be
referred to Student Judicial Services for including content from other sources without
proper citation. The process of finding, documenting, and referring students who plagiarize
takes a TON of my time, and I would rather spend that time working with students to
improve their writing than working with you to create a black mark on your permanent
academic record. Avoid plagiarism and we will both enjoy the class more! The first module
includes two quizzes – one is part of the plagiarism video, the other is a freestanding quiz.
You must earn a perfect score on these two quizzes in order to open up the other modules
in the course. You can take each quiz more than one time to earn a perfect score.

Essays
Students will complete three essays throughout the semester. Each essay will be
evaluated using the traditional undergraduate letter grade scale listed above (A – F).
Writing your essay at the last minute usually results in a poor grade. Your essays will be
graded on the following criteria:
1. Grammar and spelling
2. The clarity of thought demonstrated in your essay
3. Your use of resources (including citation)
4. The structure of the essay and how well you followed writing conventions
5. The overall quality of the essay
Each essay you will write for this class will follow a series of specific steps. These steps
are designed to help improve your writing and to break up the writing process to make it
more manageable. Each step will be graded and all of the steps are required for each essay
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(there is an exception that will be made for students who consistently earn an A, more
details on this below). The different steps are:
1. Research
a. Compile a list of ten or more resources that are relevant to your topic,
formatted using APA. Make sure at least five of these resources are from
peer reviewed journals!
b. Summarize each resource using a short paragraph.
c. Copy any quotations you believe will be useful in your paper, including
proper APA in-text citation format
2. Outline
a. Decide how you will organize your ideas
b. Include the quotations you plan to use in the proper location in your outline,
including your properly formatted in-text APA citation
3. Draft
a. Write your first draft by following your outline exactly. If you feel you need
to vary from your outline, include a note describing the change after your
essay.
b. Include a cover page with a clear description of the topic you have chosen to
write about
c. Include a separate page with your resource list
d. Your draft should be at least five pages long, using Calibri 11 point font and
1 inch margins. If you change these settings and your essay is less than five
pages, you will not receive credit for your submission.
4. Peer Review
a. Turnitin will assign you a peer’s paper to review, and you will use the
Turnitin tools to review the student’s work.
5. Final Draft
a. You will have the option to revise up to two of the three papers you will
write this semester. Your revision will have to take into account the
feedback from your peer and your professor as well as any improvements
you made on your own. Revisions will be graded based on a combination of
your response to the feedback, your own revision ideas, and the quality of
the final product. It is possible to make a few changes and end up with the
same grade; to improve your grade you will need to make substantial
changes to your essay.
This process is a lot of work, and each step will be graded. Each student will write the first
essay following these steps. Students who earn an A on their first essay (not an A-, but an A),
will automatically earn full credit for the Research and Outline steps on the second essay.
Students who earn an A on the second essay will earn full credit on the research and outline
steps for the third essay.

Essay Topics
Students can choose to write on any of the topics listed below. Some of these topics are
controversial. Your opinion is important, but your opinion must be supported by facts and
evidence, and be stated in a way that is respectful of other people and opposing points of
view. For example, using the word “idiot” to describe someone who disagrees with your
opinion is a clue that you are on the wrong track! If I decide you haven’t tried hard enough
to be respectful, or have intentionally chosen to be offensive in some way, you will not earn
credit on that particular essay.
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Your third essay could also be on a topic of your choice that relates to what we are
learning in the class. You will need to time your essays so that you will be able to access the
resources available from the modules that relate to the selected topic. For example, if you
choose to write about a newly discovered library, but we don’t cover libraries until the
second half of the semester, you should write that essay as your second or third essay.
Topics:
1. Libraries
a. A newly discovered library in Germany that dates back to 50 A.D. raises a lot
of interesting questions. Using the information from our libraries module,
discuss the history and importance of libraries. You may choose to pay
particular attention to current discussions including why we still need
libraries and how reading relates to the first amendment.
b. Include at least one of the articles listed below:
i. Philip Doty’s “Privacy, Reading, and Trying Out Identity”
ii. John Palfrey’s “Bibliotech: Why Libraries Matter More than Ever”
iii. The History Channel article on the newly discovered library
2. Archives
a. President Trump uses Twitter often and for many different reasons; from
policy announcements to discussing popular media and offering personal
opinions. Are President Trump’s tweets presidential records? If so, can he
legally delete them? How have President’s archived and preserved their
records in the past.
b. Include the following resource in your discussion
i. The Presidential Records Act
ii. The Archives.org discussion of the Presidential Records Act
3. The Russian attack on our voting system
a. Using information from our module on social media and anything else we
have discussed in class that you believe is relevant, explore the recent and
ongoing attacks by the Russians on our voting system. We know these
attacks have happened and are ongoing based on the information collected
by all of our intelligence agencies. What is the role of social media in these
attacks? How does “information” make these attacks possible, and how
might “information” reduce the effectiveness of these attacks? Is information
warfare new? Did the Russians successfully attack our actual voting
machines? How do we know? What are we doing to protect ourselves from
future attacks?
b. A representative democracy depends on at least two important things; an
accurate representation of the will of the citizens through voting, and the
confidence of citizens in that system.
c. In addition to resources from our modules, you should include:
i. https://www.pbs.org/newshour/politics/russian-presidentvladimir-putin-ordered-campaign-influence-u-s-election-reportfinds
ii. Background to “Assessing Russian Activities and Intentions in
Recent US Elections”: The Analytic Process and Cyber Incident
Attribution
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4. Recently Alex Jones was “kicked off social media”; his accounts were removed from
a number of different social media services. Using the information found in our
social media module and the rest of the course, discuss this decision. You may
choose to consider whether this action should be considered censorship, whether
private companies have an obligation to protect free speech, the relationship
between this event and the controversy surrounding football players who choose to
kneel during the anthem, and what is “hate speech” and is it legal?
a. You should consider the following resource in your discussion:
i. https://legaldictionary.net/hate-speech/
ii. Rainey, L. (2017). The future of free speech, trolls, anonymity, and
fake news online. Pew Research Center. Retrieved from:
http://www.pewinternet.org/2017/03/29/the-future-of-freespeech-trolls-anonymity-and-fake-news-online/

Essay Drafts
Remember to include a title page and bibliography for each essay. These pages DO NOT
count toward the five-page minimum. Title pages should include your name, the date, the
number and title of your essay, and the class number and section. Your essay must be
submitted to Canvas as a word doc, and the file name needs to start with your last name. For
example, my persuasive essay would be Blahapersuasive.doc. Without this title page and
these naming convention, your essay may not be graded! I typically download all of the
essays and run them through the plagiarism checker, so an essay titled “essay2.doc” will get
tossed in the virtual circular file.
You must cite all sources within the essay and provide complete citation information in
a bibliography page, including any module readings or the online lecture. Students caught
plagiarizing will suffer strict academic consequences. All citations should use APA format.
For more information on APA, please see the Purdue University OWL
guide: http://owl.english.purdue.edu/owl/resource/560/01/
All essays will be submitted to Canvas and may be passed through Turnitin or another
plagiarism check software. The results of this software analysis are not the only method I
use to determine whether something is plagiarized. As I said earlier, plagiarism is my least
favorite thing to deal with in this course. Avoid it!
The essay requirements are include a five-page minimum, which means exactly that; if
your essay is four and ¾ pages long, you don’t receive credit. If you expand the margins and
increase the point size from the word defaults (11 point Cambria) in order to take up more
space, you won’t receive credit. Don’t leave it up to me, write the full amount and make us
both happy!

Essay Submission
Submit all assignments using Canvas. Assignments submitted via email will not be
counted (I lose track of them – I get hundreds of emails a day, so I ask that you use Canvas
both for communicating with me and submitting your assignments so we both have a
record).
A tutorial for submitting documents is located
here: http://edutech.ctl.utexas.edu/submitting-assignments/
All essays must be in Microsoft word format, saved as .doc or .docx. 11 point Cambria
with one inch margins. I personally prefer open source software, but Canvas and Turnitin
work best with Microsoft.
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Peer Review
I will use the Canvas plugin Turnitin to pair you with another student. Turnitin will have
a series of questions for you to answer and offers tools for you to provide annotation
directly on your peer’s paper. For details, check the turnitin web page for more information:
https://guides.turnitin.com/01_Manuals_and_Guides/Student_Guides/Turnitin_Classic_
(Deprecated)/19_PeerMark
This process is important because not only does it help your classmate improve his
writing, but it also helps you improve your critical thinking and writing skills. More details
on the specific expectations for each peer review will be included in each assignment.
Unless otherwise specified, each review will require you to follow the three steps:
1. Annotation: Mark up your peer’s work. You have probably heard people use the
colloquialism “my paper was bleeding” from all of the red ink. This is what I
expect to see on your peer’s paper. Grammar edits, word choice comments,
passive voice highlights; let the author know what you are thinking as you read
the essay.
2. Peermark questions: each essay will include a series of questions to help you let
your peer know how you think they did.
Your annotations should be substantial; your peer should be able to use your comments
to create a significantly improved essay.
The way Canvas handles peer-review does not allow for the reviewer to receive points
for their effort (madness!). I will include a separate assignment called “Peer Review Points”
(or something very similar) that does not allow you to submit anything. Please understand
this is just for me to keep track of your peer review efforts in a transparent way – I want you
to be able to see that you have earned these points, and to be able to contact me if you have
any questions about your grade.
I will also offer feedback on your writing. Please do not take this feedback personally,
each of the comments, suggestions, and “marks” I leave on your paper are intended to help
you become a better writer. I have personally received each of the different types of
feedback I will offer to you, so if you see a lot of marks on your paper or comments like
“awkward”, please know I am not being condescending toward you or your writing. These
are common academic editing conventions meant to give you a clear idea of my reaction to
your writing. I have had very few students turn in a “perfect” paper, so expect feedback.
I will not mark every issue that you have throughout your essay. If I point out a
grammatical error I will expect you to fix not only the one I point out, but look for similar
problems throughout the essay and avoid the same error in future essays. If you turn in an
essay and I am clearly the first person to have read it (in other words, you did not proofread
your own work!), I will most likely comment only on the first paragraph or two. In order to
improve your writing, you need to put in the work of thinking critically about it and that
only happens when you read it!

Rewrites
Students will have the option to rewrite two essays and respond to the feedback of their
peers and the instructor, where applicable. The rewrite will include a cover page on which
you should clearly explain which essay you are revising and three to four paragraphs
describing the steps you have taken to revise the essay.
You are not obligated to change everything your editor suggests, but you do need to
justify why you didn’t make a particular change. Ignoring a suggestion means you did not
complete your revision, so you won’t receive credit. Also, it is never a good idea to ignore
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the professor’s comments. I put a lot of effort into each of your essays, so please spend some
time thinking about my comments.
You are expected to make revisions beyond what your peer and instructor recommend.
You will find better ways to say something or to structure your argument and should act on
your own ideas in addition to our suggestions. For your revised essays, I will compare the
original submitted word document to the revised document. Typically essay revisions that
receive high marks will have a change in almost every line of the essay, and many are
completely restructured to improve the clarity of ideas and quality of communication. If I
run a compare in Word and the new document is hard to read because it includes so many
changes, and these changes make the essay better, you are more likely to earn a higher
grade. Rewrites are graded on the same A – F scale listed above. If your revision earns a
higher grade, that grade will replace the lower grade of the original submission.

Resources
Style Manuals
Students will need to cite all sources for their essays in APA format. Purdue University
Online Writing Lab (OWL) offers a great overview on how to do
this.http://owl.english.purdue.edu/owl Style manuals are located under Research and
Citation.

U.T. Writing Resources
You are fortunate to attend the University of Texas, where you have access to one of the
largest research libraries in the world! Take advantage of all the wonderful resources
available through the U.T. system.
• Undergraduate Writing Center – located in FAC 211
• UT Library Online's (UT LOL) homepage – You can find library information,
resources, and receive virtual assistance from a reference librarian!
• Full text articles and essays – Databases offering a plethora of articles and essays,
available in both in HTML and .pdf format and from many disciplines
• Social Sciences Citation Index – An outstanding resource for finding articles and
information on citation rates for many articles
• Databases arranged by subject – You can locate articles within specific disciplines.

Other Writing Resources
•
•

The Citation Machine – A free Web site that can translate citation information into
proper format for both APA and MLA style. A helpful and time-saving resource.
Online Writing Lab – Purdue University provides an excellent online writing lab,
including information about avoiding plagiarism, citing resources, and avoiding
grammatical errors.

University Policies
Academic Integrity
Please abide by the University’s policy on academic integrity. All work you submit must
be your own. "Scholastic dishonesty includes, but is not limited to, cheating and plagiarism...
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Students who violate University rules on scholastic dishonesty are subject to disciplinary
penalties, including the possibility of failure in the course and/or dismissal from the
University. University policies on scholastic dishonesty will be strictly enforced." From: The
University of Texas: General Information, Appendix C.

Special Needs
The University of Texas at Austin provides upon request appropriate academic
accommodations for qualified students with disabilities. To determine if you qualify, please
contact the Dean of Students at 471-6259; 471-4641 TTY. If they certify your needs, we will
work with you to make appropriate arrangements.

Religious or Holy Day Observance
"A student who misses classes or other required activities, including examinations, for
the observance of a religious holy day should inform the instructor as far in advance of the
absence as possible, so that arrangements can be made to complete an assignment within a
reasonable time after the absence.”
(http://www.utexas.edu/student/registrar/catalogs/gi04-05/ch4/ch4g.html)

Email
“Electronic mail (e-mail), like postal mail, is a mechanism for official University
communication to students. The University will exercise the right to send e-mail
communications to all students, and the University will expect that e-mail communications
will be received and read in a timely manner.”
(http://www.utexas.edu/student/registrar/catalogs/gi04-05/app/appn.html). Both the
instructor and the TA will reply to student emails within 24 hours on weekdays and 48
hours on weekends barring a rare and extenuating circumstance.
I look forward to working with you all this semester. If you have any questions,
comments, or concerns, do not hesitate to email me!
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